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***** TO PURCHASE THE COMPANION DVD PLEASE VISIT NOTE:
PLEASE ALSO SEE THE LONG TERM CARE CUSTOMER SERVICE
PARTICIPANT RESOURCE GUIDE. Long Term Care Customer
Service is designed to accelerate your staff s skills and your
resident s satisfaction. Your facility s benefits include: A
systematic and simple method for improving customer service
skills Learning sessions as short as 15 minutes Practical skills
your front line can apply immediately to improve how staff
work with each other and with your residents Reduced risk of
lawsuit Improved referrals to your facility Increased QIS and
Standard Survey scores It s been proven that effective and
consistent customer service training increases staff
satisfaction, reduces turnover, and improves your resident s
quality of care. This course is a time- and cost-effective means
to raise your facility s customer service standards. Long Term
Care Customer Service provides consistent reinforcement of
what s learned through role plays and other learning exercises,
testing, repetition of the basic principles and immediate
application. The evidence-based curriculum is designed to
meet the ohiectives of kev national. ..
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It is really an incredible ebook that we have actually go through. | actually have go through and i also am sure that i
am going to likely to read again again in the foreseeable future. Your way of life period will be convert the instant you
complete reading this article pdf.

-- Prof. Adrain Rice

It in a single of the most popular publication. It is loaded with wisdom and knowledge | am effortlessly will get a delight
of studying a published book.
-- Aisha Swift
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