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abstract: Stress is a universally known phenomenon and in stress situations everybody acts and behaves
differently; some people stay calm in certain situations while others completely freak out. Stress situations
occur every day, but not all are recognised as such. There are stress situations which appear regularly, such as
an overstuffed schedule; and there are those stress situations which primarily have nothing to do with a tight
schedule, because they only occur once in a while. Imagine the following: You are at an airport and about to fly
home, on holidays or away for work and at the airport there is nothing but total chaos because almost all
flights have been cancelled due to unpredictable incidents such as bad weather conditions or a volcanic ash
cloud, which both occurred in 2010. How do you think would most people react There are not many ways to
find out how people behave in this specific stress situation. Interviewing people at the airport would be an
option, handing out questionnaires would be another option; but without a doubt people would not be in the
cheer to answer questions or fill out a form; and collecting data afterwards would probably distort the results,
because it is not contemporary enough. This paper deals with the research method observation; in order to
understand how observation can be used in research, chapter two sets the theoretical background on
observation methods, including error sources and application possibilities. The third chapter gives a theoretical
approach of evaluating data through...
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